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2022 International Nurses Day
Continue to work as a team! – Prof. Tih tells Nurses of Nkwen Baptist Hospital
The Nkwen Baptist Hospital has joined its counterparts the world over
to commemorate the International Day of Nurses. The Day celebrated
on May 12, 2022, took place at the premises of the Hospital in Bamenda,
Northwest Regional capital of Cameroon, and the headquarters of the
CBC Health Services.

Nurses of Nkwen Baptist Hospital celebrate with Central
Administration leaders
On this premise, the Director of the CBC Health
Services used the occasion to thank the Nurses
of the entire CBC Health Services institutions
for their commitment and resilience even in the
face of crises and pandemics. He lauded their
efforts as front-liners who have stood up to expectations during COVID-19, Cholera outbreaks,
and by extension all other pandemics. Drawing
inspiration from the theme of this year, “Nurses:
A voice to lead – Invest in Nursing and respect
rights to secure global health”, Prof Tih reiterated
the leadership role played by Nurses to ensure
improvement in healthcare delivery and lauded
their continuous zeal to uphold standards. He
encouraged all staff to work together, noting

The presence of the Director of the CBC Health Services Prof Tih Pius
Muffih graced the occasion that brought together all nurses serving in
this hospital, administrative staff, and the entire staff body. They all joined
the Nurses to observe this day set aside to acknowledge and celebrate
the commitment and bravery of Nurses around the world. Coordinated by
the International Council of Nurses, this day ensures that the invaluable
contributions of nurses to the health of people globally are recognized.

that “Healthcare is teamwork”. Prof Tih called on
all nurses to always remember the Vision of the
CBC Health Services, which is “Quality Care to
All” and also to respect the Mission Statement of
the institution.
Addressing the Nurses, the Supervisor of Nursing Services at the Nkwen Baptist Hospital, Mrs.
Chimi Emerencia asked the Nurses to continue
to shine the light and to ceaselessly demonstrate the virtues of Florence Nightingale, the
founder of modern nursing. Referring to the
2022 theme, she called on society to stand by
the nurses in the face of their challenging mission, and also to help them deliver services that

are often under challenging environments and
difficult circumstances.
The SNS cautioned the nurses to continue to
rise to expectation and serve with passion in
solidarity with the CBC Health Services Mission
Statement which seeks to assist in the provision
of health care as an expression of Christian love
to all who need it.
The event that was punctuated by sketches also
witnessed the award of certificates to meritorious staff under different categories.

Baptist Hospital Mutengene Commemorates International Nurses Day in Pomp!
Nurses of Baptist Hospital Mutengene (BHM)
stole the show as they joined their counterparts
the world over to celebrate this year’s International Nurses Day. CBC Health Services Commu-

nication Unit’s Editor-In-Chief, Bonkung Handerson witnessed the event and engaged the Chair
of Mentorship Committee for Nurses in BHM,
Ndong Etheldreda Bih in the following insightful

interview that goes beyond the event of the day.
Read on…

BHM nurses, at the center of patient care
Cont. pg 3
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Ndong Etheldreda, propelling
Nursing Committee in BHM

What is the significance of the International
Nurses Day?
Etheldreda: Given that nurses and midwives
make up over 50 percent of the health force
world over, the International Council for Nurses
set aside May 12 every year as the day to recognize the tremendous contributions nurses bring
to the health workforce, and also to bring their
challenges to the fore.
How peculiar was the celebration of this day
in BHM?
Etheldreda: In BHM, we had weeklong activities that ran from May 5, which is the International Day of the Midwives to May 12 which is
for nurses. On May 5, we had presentations in
chapel and we also did recognitions of some
dedicated midwives. On May 9, we presented
poems in chapel to celebrate nurses; on May 10,
we reached out to students of GBHS Mutengene
to encourage them to pick up careers in nursing; on May 11, we had a presentation in chapel
on the career path for nurses and professional
development activities to encourage nurses in
BHM in particular and perhaps, nurses in the
CBCHS as a whole to understand that there is a
way for them to grow educationally and professionally within the system.
Key celebration activities were done on May 12
in chapel which included; motivational dance, a
presentation by the Committee Chair, award of
certificates of recognition to meritorious nurses
across the wards and departments and feasting.
The presentation by the Committee chair expatiated on this year’s theme, which is “Nurses, A
Voice to Lead: Invest in nurses, respect rights to
ensure global health”. She invited government
organizations and institutions to invest in the
education of nurses and the empowerment of
nurses to pick up leadership positions to influence decision-making. She also lamented that
nurses are overloaded with work, under paid
and under-valued. She encouraged the CBC
Health Services as an organization to continue
to invest in their nurses so that they can become
more resilient, highly qualified, and consequently, ensuring better health output for the communities.
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The Committee Chair commended the administration of BHM for their relentless support to
their nurses, but like Oliver Twist, she implored
them to have a relook at the situation of nurses, especially amidst the pandemics and the
socio-economic and political situation in the
country.
Are you aware of the outcry of falling standards of nursing care in our hospitals and
what is your corps up to this challenge?
Etheldreda: Truly, public opinion holds that nursing standards are falling not only in the CBCHS,
but also in the entire country. Personally, I think
this is true and I also think that one of the leading contributing factors is training. Once there is
a gap between theory and practice standards are
bound to fall. Classroom teaching and learning in
nursing must go hand-in-hand with clinical teaching and learning. Sometimes, nursing students are
poorly supported in placement settings due to
the lack of trained mentors and link lecturers. This
creates a gap as students fail to be appropriately
supported to pick up the right knowledge, skills
and attitudes to be competent in practice.
Furthermore, because of this lack of formal training for mentors, they sometimes fail to fail students and incompetent nurses are graduated.
In the same light, novice nurses newly recruited,
sometimes do not have enough support from the
nurses who act as mentors in the hospitals.
Sad to say, but we have had employment letters
for nurses whose mentors thought they were
not fit for employment. This further compound
the problem. Fortunately, the Baptist Hospital
Mutengene identified this, had mentors trained
and came up with a Mentorship Committee to
support nursing students and novice nurses. As
chair of that Committee, we’re leaving no stone
unturned in a bit to redeem the standards.
How does your committee relate with the
Nursing Office and the Administration of BHM?
Etheldreda: We have their full support! It is our
sincere hope that their effort will not go in vain as
we look forward to the nursing standards of years
past, and why not better, owing to the growing
evidence and technology to better health outcomes.
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What is your relationship with the medical doctors as well given the hope that nurses can also
grow beyond their present capacity?
Etheldreda: Gone are those days when nurses
served as handmaids for doctors. Nursing is a
full-fledged profession. Just like medical doctors,
we’re part of the multi-disciplinary team with one
goal – better client outcome. While medical doctors treat the diseases our clients present with,
nurses treat the client’s response to the disease.
Every professional nurse understands this, and
I am very sure that medical doctors understand
the importance of the nurse in the work they
do. I don’t even know how medical doctors can
cope without nurses. We therefore have a duty to
continue to empower our nurses to pick up their
professional roles and work hand in hand with
medical doctors to ensure the best care outcomes
for our clients. We nurses must continue to gain
education to grow and develop in our profession.
What is your definition of an ideal nurse as we
wrap up?
Etheldreda: The very essence of nursing is caring.
An ideal nurse is caring, she is compassionate,
meaning that she sees and understands suffering
and is willing to help. She is selfless, she goes beyond the call of duty to be of service to her clients. She is responsive, ready at all times to be of
service to her clients. She is innovative and takes
initiative. She is gentle and her heart is full of love
for mankind. She is of noble character and always
neat in her splendor. Above all, she shines the
light of Christ, winning souls for His glory.
How do you feel when you don’t find these
qualities in a nurse?
Etheldreda: It is very disheartening. I want to say
categorically that if you don’t have these qualities
then you’re a quack and not a nurse. The above
listed qualities are the very heart of nursing.
As you acquire knowledge, attitudes and skills
through training, we expect you to develop these
qualities. When you graduate with a piece of paper without these qualities, you fail! Knowledge
is very essential for the practice of nursing but
certificates do not make nurses. Nurses are called
and they serve from the heart; knowledge only
empowers them. So, I therefore call on my nursing
colleagues to choose to be nurses and not quacks.

The Health Services Chronicle

HBPP gets New Management Board

New HBPP Management Board

A new Management Board is now in place at the
helm of the Health Board Pension Plan (HBPP).
The new team of members assumed duty during
a Board meeting in Bamenda on May 13, 2022.

300 and more will have two delegates,” he said.

Installing the Board Members, Prof. Tih Muffih,
Board Chairman called on them to see their job
as a call to duty, to manage the savings of the
scheme’s clientele-who want a better life at retirement. “Handle your job diligently to better a lot of
clients,” emphasized Prof. Tih.

HBPP saw the light of day in the 1980s just as a
project attached to the Directorate of the CBC
Health Services. Over the years, it has evolved into
a scheme reputed for helping staff plan their retirement well.

The new Management Board is coming into place
following the election of delegates in various
stations across facilities of the Cameroon Baptist
Convention (CBC) Health Services. Mr. Warri Denis,
Deputy Chief of Administration while presenting
the delegates underscored that the number of
delegates to the Board from each station were
elected based on the number of staff enrolled in
the scheme. “A station with less than 300 enrolled
members will have one delegate and that with
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Following that criteria, HBPP Management Board
currently has 24 voting members.

Mr. Kwieh Elvis, HBPP Manager says as of May
2022, the scheme was waxing strong with a current clientele of 3,580. In his operation report for
the 2021 financial year, he said the Board realized
all its goals and is pressing on to those of 2022 unperturbed.
Besides receiving new members into the Board,
May 2022 Board Meeting was a unique opportunity to review operations for 2022, review service
delivery and commitment of clients as well as

map out a strategy to increase the enrollment into
the scheme.
According to the Board Chairman who doubles as
the Director of Health Services, the organization
has over 5000 staff. Being a major client base for
HBPP, it was time for the Board members to do all
it takes to have many staff enroll in the scheme.
We will particularly reward those Board members
who will hereafter canvas for 100-percent enrollment of staff of their station into the scheme, said
Prof. Tih.
One of the high moments of the meeting was
the presentation of the scheme’s financial audit
report sheet for 2021. Mr. Mbuh Vincent, Internal
Auditor said HBPP was on a good footing and is
viable enough to meet the needs of its clientele.
Worthy of note is that the current Board members
four-year mandate.
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CBC EP visits CBC Health Services Institutions under Limbe Field

CBC EP, Dr. Nditemeh Charlemagne being received to HSC Mutengene by the Administrator, Mr. Ngang Paul
The CBC Executive President (EP) Rev. Dr. Nditemeh Charlemagne has paid a maiden visit to the
Baptist Hospital Mutengene and the Health Services Complex Mutengene. The visit, which took
place recently (March 25, 2022) in the respective
institutions falls within the framework of the EP’s
tour of the fields of the Cameroon Baptist Convention. As part of his visit to the Limbe field, the two
CBCHS outfits under Limbe were visited.
At the Health Services Complex in Mutengene,
the EP and his entourage were received by the
Administrator, heads of service at HSC and the
HSC Choir. In his welcome address, the Admin-

istrator, Mr. Ngang Paul termed the EP visit a
golden opportunity to the institution; having the
staff meet the Chief Executive Officer of the CBC
at a time of socio-economic crisis. Mr. Ngang explained to the EP the varieties of health-related
services hosted at the Health Services Complex.
These are the CP drug store, the pharmaceutical
plant, National Early infant Diagnosis Laboratory,
the HIV Free project, Community AIDS Care and
Prevention Programme and the Baptist School of
Public Health.

doing referencing the production of medications,
HESCO Water which he attests can go for any international Contest. Being the 14th EP of the CBC,
he noted he has come to office at a difficult and
challenging time amidst the socio-economic crisis
and COVID-19 pandemic. He briefly exposed his 3
track policies; TRUTH, EQUITY and DEVELOPMENT
to run the CBC during his mandate as Executive
President. He reminded staff that to serve is an opportunity therefore they should serve with honour, honesty and without corruption.

The EP appreciated the staff of the CBC Health Services Complex Mutengene for the work they are

Kids Operating Room goes Operational in Mbingo Baptist Hospital
Mbingo Baptist Hospital (MBH) now stands out
as one of the Referral Hospitals in Cameroon and
Central Africa with an Operating Room for Children codenamed, KidsOR. The inauguration and
dedication of a fully equipped theatre for children
at the hospital took place on May 13, 2022, at the
Hospital premises.
The Kids Operating Room has been fitted with
modern equipment suited for children. The theatre and recovery room light up the spirit and
the mood of children and adults alike. This project has been realized with funds worth hundreds
of millions from Smile Train and Kids Operating
Room. Smile Train is the World’s largest cleft charity offering free, safe, and quality cleft surgeries
to patients globally, while Kids Operating Room
is a global health charity that transforms hospital
spaces into dedicated Operating Rooms for children’s surgery.
The project is the brainchild of Dr. Acha Evaristus,
an ENT Surgeon and Smile Train Coordinator. Dr.
Acha took off time to inform participants at the
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event about the genesis of KidsOR and its acquisition. According to the Coordinator, Mbingo
Baptist Hospital, acquired this theatre, thanks to
its partnership with Smile Train its partner organization since 2011. The 10-year partnership, he
announced, has witnessed the operations of more
than 500 patients with cleft lips and cleft palates,
operations that have extended to other hospitals of the CBC Health Services at Mboppi, Banyo,
Mutengene, Etoug Ebe, Meskine, and Banso. Dr.
Acha referred to cleft surgery as one of the most
rewarding surgeries, in which immediate results
are incredible. He said lives have been changed
across these years.
The inauguration of a special theatre for these operations and other child-related operations was
marked by the operation of a child with a cleft lip.
This was done by Dr. Ngock George, a Paediatric
Surgeon with the CBC Health Services, and his
team of pediatric anesthetists and other theatre
staff.
It is worth noting that Smile Train has through its
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partnership with Mbingo Baptist Hospital trained
staff to operate and maintain the equipment. It
has also trained three Nurse Anesthetists for children as well as organized speech and language rehabilitation training to ensure the efficacy of the
services rendered to the children.
The choice of Mbingo Baptist Hospital, according
to the Program Assistant of Smile Train for Central
Africa, Ms Sharon Ngang has been due to their
long-standing partnership as well as the quality
of services rendered at MBH as a referral hospital.
She announced that this activity will be extended
to other partner hospitals of Smile Train in Cameroon, in the future.
On behalf of Mbingo Baptist Hospital and the CBC
Health Services in general, the Administrator of
the hospital, Mr. Nji Richard Nkeh extended gratitude to Smile Train and Kids Operating Room for
this support that will go long way to boost the
services rendered to children in Cameroon and
beyond.
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Findings on Mid Term Evaluation of Cameroon Clubfoot Care Project Presented
to Clubfoot Management Committee
In order to assess the level of implementation of
the third Phase of the Cameroon Clubfoot Care
project, Health Promotion Organization (HePrOrg) was contracted to carry out a mid-term evaluation to assess the progress of activities’ implementation to determine the level of participation
of stakeholders and identify areas that require
improvement to step up project effectiveness, efficiency, and sustainability.
z
After the evaluation, a Clubfoot management
meeting was organized in Yaoundé by the Ministry of Public Health of Cameroon (MOH) in collaboration with the Cameroon Clubfoot Care Project
(CCCP) for key stakeholders to deliberate on the
findings from the evaluation and to make suggestions that will improve the quality of the project
implementation.
Chaired by the Sub-Director for the fight against
Malaria and Neglected Tropical Diseases at
the MoH, Dr Georges Nko’oAyissi, the meeting
brought together staff from the Cameroon Clubfoot Care Project, Ministry of Public Health, CBM,
CBC Health Services, Clubfoot clinics, and the midterm evaluators from HePrOrg.
At the start of the meeting, Dr Georges Nko’oAyissi welcomed participants and appreciated the
tripartite efforts of the MOH, CBM, and CBCHS in

bringing the CCCP project to its mid-phase. He
also encouraged the prompt implementation of
recommendations as per the findings of the midterm evaluation.
Presenting the results of the evaluation according
to the result areas of the project, the lead evaluator from HePrOrg, Dr. Eveline Khan remarked that
there was an in-depth evaluation of the project
from the inputs, processes, and outcomes. She
appraised the participation of stakeholders at the
central level but regretted the limited participation of stakeholders at the regional, district, and
clinic levels. She encouraged the intentional involvement of key stakeholders at these levels in
the implementation of project activities, reporting, and providing feedback on a regional basis.
For demand generation, Dr. Eveline Khan noted adequate sensitization on clubfoot at the clinic level
but highlighted that there was limited awareness
on the media which needs to be improved by using all communications channels. Discussions also
focused on capacity to staff where the evaluator
disclosed that findings show that all 17 clubfoot
clinics are functional but most of the children who
received treatment were above 2 years old thus
more health workers should be provided the capacity to identify and refer children with clubfoot
and follow up to enable them access treatment.

With a picture of the project painted, recommendations have been made and documented and
the chair of the meeting implored the Cameroon
Clubfoot Care Project and MoH to work effortlessly in order to ensure that the suggestions are
implemented to improve the quality of project
activities.
On the heels of the management meeting, was
a 2-day training of teachers of physiotherapy
schools, which took place in Yaoundé with the objective to build the capacity of teachers of physiotherapy training schools on clubfoot management using the Ponseti technique.
The workshop which brought together 26 teachers from 14 physiotherapy schools under the MOH
was organized by the Human Resource Department of the MoH in collaboration with the Cameroon Clubfoot Care Project. The workshop also saw
the presence of the Sub-Director for Training at
the Human Resource Department of the MoH, the
CBM Country Director, Director of CBC Health Services, cadre at the Human Resource Department
MoH, and clubfoot focal person at MoH who encouraged participants to acquire new knowledge
needed in the classroom to produce excellent
physiotherapists that will be masters of the Ponseti technique in managing clubfoot.

Cameroon poised to include the Ponsetti Method in Curricula of Medical
Training Institutions
Medical students in Cameroon will henceforth
acquire skills to treat clubfoot in children. According to Resolution 9 of the 10th session of
the National Commission for Medical, Pharmaceutical and Odontostomatological Training of
Cameroon, held in Yaoundé, Tuesday, May 24,
2022, the Ponseti method will be integrated
in the training curricula of doctors in Medical
Training establishments. The sessions, usually
presided over by the Minister of Higher Education, Pr. Jacques Fame Ndongo, are intended to
provide technical opinions and reforms aimed at
improving and consolidating the quality of academic, technological and professional training

of health practitioners in medical higher education training institutions.
Club foot, a birth defect that makes one or both
of a baby’s feet point down and turn in. As of
2020, clubfoot affected about 1000 new births in
Cameroon yearly, and usually required surgery
to be treated. As a result of the complications
and poor outcomes following surgery, the Ponseti Method consisting of two phases; the corrective or casting phase, which moves the foot
to its original position, and the maintenance or
bracing phase which ensures the foot stays in its
place, became the international gold standard

of treatment because of its better outcomes.
The Ponseti method has been in use in Cameroon by the CBC Health Services through the
Cameroon Clubfoot Care Project initiated in
2014 which trained over 150 physiotherapy staff
before the method was officially recognized in
2019 following a ministerial decision signed by
the Minister of Health. The integration of this
method in public and private medical training
institutions is a step forward in the treatment of
clubfoot in Cameroon.

Participants poised to take steps towards the progress of the project
May 2022 Vol. 6 No 05
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Children Momentum Project Stakeholders Discuss Challenges in Pediatric
HIV Care and Treatment
Major stakeholders involved in Pediatric HIV
Care and Treatment in the Northwest Region
of Cameroon have been called upon to implore
all strategies to ensure the identification, and
linkage to treatment of all Children Living with
HIV. This call was made by the Coordinator of
the Northwest Regional Technical Group (RTG)
for HIV and AIDS during a workshop which took
place from April 8-9, 2022 at Nkwen Baptist Center, Bamenda. The purpose of this workshop
was for stakeholders to brainstorm on, identify
and propose solutions to the various challenges
plaguing pediatric HIV care and treatment in the
region.
According to the RTG Coordinator, Dr. Tayong
Gladys, pediatric HIV care and treatment in the

Northwest Region still records low case identification, linkage and viral suppression.
Through group work sessions, the stakeholders brainstormed and identified all the areas
of challenges in pediatric HIV care and treatment and their root causes. Some of the main
challenges diagnosed included impoliteness of
some health personnel to clients, stigma and
discrimination in the community, some parents
refusing to consent to their children taking ARV
drugs, etc.
The facilitators ensured that the various propositions on how to mitigate the challenges identified were borne out of a participatory inclusive
discussion amongst the stakeholders. One ma-

jor recommendation from the workshop was to
create community safe space for parents aimed
at passing out positive parenting messages.
The various stakeholders have taken commitment to go back and improve on the many
weaknesses that were identified. The Children
Momentum Project will hence work closely to
support these stakeholders keep to their commitment of ensuring all children and adolescents living with HIV have improved quality of
life. The workshop was attended by adolescents
living with HIV, caregivers/parents, health personnel and some Community Based Organization (CBO).

Workshop participants

Group discussion
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Group work presentation
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Bonanberi Baptist Health Center Doauala
BBHCD Commemorates World Hand Hygiene Day
This took place on May 5, 2022 in the hospital
premise. Activities included presentation in chapel
to create awareness on the day, a sketch by the drama club portraying the ignorance of hand hygiene
in a village community and how the good practice
caused the chief of the village to change his perception by encouraging his people to abide by regular hand washing, which subsequently improved
on their general health and wellbeing.
According to the hospital I.P nurse, Bukeh Cynthia
Wattad, they also did a demonstration at the triplet
handwash point. She is grateful to the hospital administration for considering persons with disabilities by planting one of the taps to adapt to their
The I.P nurse names water crisis as the most challenge for her Committee. She lamented that this is
unfortunate as water is the means by which infections can be controlled in the hospital. “It doesn’t
speak well of us when you enter a ward and it is

stinking due to the stench from a toilet that cannot
be flushed,” she noted. She said this particularly serious in the department located in the upper floors.
Water actually flows into the compound but the

need and convenience.
Quizzed on her general observation about the
practice of handwashing both by staff and clients,
the I.P nurse said the fact that the staff and even
clients had been conscious about the shortage of
hand gel at some of the points in the hospital suggest their level of awareness. Thus, the creation of
the triplet washing hand point at the entrance of
the hospital is a great relief to all and sundry.
She appeals on the staff and clients to use the taps
with care given that they are fragile and can get
bad.

pipes are smaller to carry the pressure to every
part of the facility given that the building hosting
the hospital was not originally built for commercial
purposes, let alone a hospital requiring much water.

BBHCD Emergency Unit
Reports say the emergency room is always very
busy during week days attending to clients that
come in critical conditions. Unfortunately, BBHCD
does not have some of the facilities to attend to
some of the critical cases. On this account, such

cases are referred to where they can be properly
managed.
The unit runs a two-shift system up to 8pm due
to staffing challenge. The unit has 4 staff under

the supervision of the head of the OPD. Besides
the staffing challenge, the unit is up-to-date with
equipment and medications to handle the cases
that come to them.

BBHD Security Department finding its Path
The growing rate of BBHD is putting a similar pressure on the security department that needs to
equally march up with their vigilance. For now, the
department has 10 elements including one with a
disability to cover a facility that is fast transitioning
from a health center to a hospital with multiple
challenges.
According to the chief of security, Felix Youteh Lactchu BBHD needs a total of 15 guards to adequately cover the five entry points from the gate to the
various wards and departments. He said it is very
challenging to have two guards at night instead of
at least 5 and 4 or 5 guards during the day instead
of at least 6 or 7. The peculiarity of BBHD is that the
structure was not originally built for hospital use.
This gives the guards additional burden to assist

patients upstairs.
The security head observes that security is a priority for the smooth growth of BBHD. He noted that
Bonaberi is populated with people that like our
services; IDPs and the inhabitants. This population,
he said, assures our growth and there is need to
control the overflow. “Bonaberi requires guards
that are knowledgeable and skillful to attend to
the different categories of clients that come in,” Mr.
Youteh noted. He appeals on the staff especially the
nurses to assist the security in their job by checking
on those they meet idling on the corridors. Such a
simple gesture can save a situation, he remarked.
Another very significant point of security weakness
that the staff ignore as minute is the fact that some

senior staff ignore to sign the attendance register
at the gate nor take exit when going out of the
compound. The security chief explained that the
signing of attendance registers and taking exit is
not only for discipline but more importantly, it is in
the interest of the staff themselves in case of situations such as accident when the register needs to
be assessed.
For newly transferred staff, the security chief admonishes them to lean on older staff for orientation and integration given the complex nature of
the city of Douala. He is grateful to the administration for collaborating well with the security department.

BBHD Dental Department
Dr. Tegue Vanessa, resident dentist says the department is faring well. The department has two surgical rooms, sees an average of ten patients per day
and it looks forward to begin a two-shift system

which will improve on patient’s turnout.
The unit does sensitization in the hospital and
equally looks forward to begin outreach sensitization. At the time of this report, the department

was preparing to respond to an invitation from CBC
Church Bipelle to give health talk on oral hygiene.
She says those needing further treatment will be
referred to the hospital.

ed the urgent need for more midwives and an additional gynecologist to relieve the one that is overburdened with workload.

pital looks forward to the upcoming CBCHS postings and transfers meeting with anxiety to meeting
‘our’ staffing need. BBHD sees an average of 6000
patients per month.

BBHD Nursing Office
The Supervisor of Nursing Services (SNS), Mr.
Mbanye Lucas says the nurses are busy with a
teaming patients’ attendance especially at the Maternity and ANC. He revealed to CBCHS Communication Unit that average deliveries moved from 110
per month in 2021 to 130 in 2022 while ANC moved
to over 1000 per month.
Two key challenges stand on the way of proper
growth of these services; acute inadequate space
to host the women and limited staff with only three
midwives and one gynecologist. The SNS highlight-
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Staffing and space are the two principal challenges of BBHD. It is even acute at the Ultrasound Unit
with only two staff seeing over 600 patients per
month. This, according to the SNS, can compromise
quality of care.
The SNS said other units are equally growing with
limited staff. He noted with optimism that the hos-
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The SNS announced with satisfaction that an internist graduate from the CIMS program in Mbingo
started work in BBHD on April 1, 2022. According to
the SNS, the arrival of Dr. Lubeka Nina has boosted
our quality of care, especially during rounds. He is
grateful to the Director of Health Services’ Office for
such offer.
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Mboppi Baptist Hospital Douala
MBHD forges Ahead with a new Administrator
Mr. Yongwa Zaccheus is now the new Administrator of Mboppi Baptist Hospital Douala
(MBHD). The erstwhile Administrator of EtougEbe Baptist Hospital Yaounde (EBHY) took over
from Mr. Nfor Daouda on March 28, 2022 in ceremony presided over by the Director of Health
Services, Prof. Tih Pius Muffih.
MBHD Chief Medical Officer (CMO), Dr. Akombum Caroline revealed to CBCHS Communication Unit that the new Administrator’s first
action was to convene a brief staff meeting on
March 31, 2022 when he addressed the staff,
introduced himself and rolled out his road map.
According to the CMO, the new Administrator
laid emphasis on our mission and vision. He was
also concerned about punctuality and dress
code.
The CMO observed that new changes are already being observed in the way new staff to
the institution are welcomed. Discipline has also
been enforced by addressing issues immediately
without delay. The CMO also remarked that the

new Administrator is democratic in his approach
as he tries to get every member in administration on board. “We look forward to better days
ahead with his administration and praying God
to grant him wisdom to run the institution,” Dr.
Caroline prayed.
The new Administrator of MBHD, Mr. Yongwa
Zaccs was not on seat to give his impression so
far. He had traveled to Kribi to attend to concerns on the land reserved for the permanent
site for Baptist Health Center Kribi.
In the area of clinical at MBHD, the CMO maintained that the quality of care given to the patients has improved significantly, especially with
the coming of the second internist, Dr. Nkweta
Eugene about one year three months ago in
addition to Dr. Kamdem Jacob. Dr. Nkweta organizes work at the wards and sees patients at
OPD; he also tutors and mentors new doctors on
practical experience.
We ensure and stress that our doctors are ethi-

cal in their practice, not being rude to patients.
We also oversee the work done in the maternity
to ensure qualitative results. The pharmacist, Dr.
Ntani ensures that dispensing errors are curbed
so that patients go home with the right drugs.
Although some patients still complain about
waiting time, we do all in our power to maintain
the uniqueness of CBC protocol that patients go
home with the right medications on the same
day, no matter how many different lines of consultations they do.
Patients’ attendance continues to be in the increase. We observed a peak in April especially
in the department of obstetrics and gynecology
with the gynecologist seeing between 40-50 patients per day with other emergencies to attend
to. The maternity witnessed 10-15 deliveries per
day.
In summary, the quality of care in MBHD is reflected in the increasing turnout and the new
Administrator who is settling in with much optimism.

MBHD Eye Department
All the eye care providers of MBHD have received refresher courses in a workshop that
was split into two groups for the sake of convenience. According to the head of department,
Mr. Tontu Zik, the annual workshop for eye nurses and ophthalmologists of the CBC Health Services had not held in the past four years due to
the outbreak of the COVID-19 pandemic and the
ongoing war in the Northwest and Southwest
regions of Cameroon.

The first group of the workshop this year held
from April 1-2 while the second group held from
May 6-7. Eight staff from MBHD eye department
attended in the first group while 6 staff attended in the second group. Reports say, each of the
groups comprised of over 50 participants from
other stations.
Both workshops that took place in Bamenda,
had different presentations and updates on

new trends in eye care. Mr. Tontu noted that the
workshop was a good opportunity for all the eye
staff of the CBC Health Services to bond together for better services.
Back at the department, a total of 1721 patients
were attended to in the month of April; 1107 old
and 614 new.

MBHD Chaplaincy gets better working space
The chaplaincy department of MBHD has moved
to a new site with spacious working space. The
chaplains now operate in the same apartment
with the social workers to make the counseling
pool complete in one place in the interest of the
clients.

The head chaplain, Fanny Njabpa is grateful to
the outgone Administrator for making this to
happen. She rejoices that this is the first time
ever for the chaplaincy department to have such
office space with ample rooms to ensure confidentiality during counseling.

The department has five chaplains with Chaplain Fanny as head. The newest of them, Chaplain Nange Immaculate says it is a good experience to work in the hospital setting because it
opens one up to meet with challenging situations to learn from.

BHM Organizes Games Tournament to beat NCDs
A sports tournament went underway in Baptist
Hospital Mutengene (BHM) from February 5,
2022 dubbed, “Loke Sports Tournament”. Reports say the sporting activities included football, handball and volley ball aimed at keeping
fit and to fight against NCDs among the staff.
The five teams in the football tournament were:
Quarantine FC, Deep Heat FC, Enoxaparine FC,
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Orthopedic FC, and Bobinga FC. Meanwhile,
handball and volley ball each had four teams to
compete for the trophies.
At the finals, Quarantine beat Bobinga 1-0 in
football, the Housekeepers defeated the Nurses
6-2 in handball while Enoxaparine beat Orthopedic FC by two sets to one to be crowned as
volley ball champions. The winning teams re-
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ceived their trophies in the field pending their
prizes.
Meantime, the veteran football teams too showcased their skills in the field of play. In this category, the Administrator, Mr. Loke Samuel and Dr.
Epande were voted best players for the veteran
clubs.
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Neonatal Intensive Care Unit takes off at Ekoumdoum
An intensive care unit for newborns has been set
up at Ekounmdoum Baptist Health Centre. Mrs.
Ndze Grace, Maternal Child Health Supervisor at
the facility, says the unit’s real needs are met in time
as far as infant care is concerned.
“The unit will enable our facility to nurse premature babies, provide care to those with respiratory
distress, as well as serve as an insolation centre for
critically ill babies,” pressed Mrs. Ndze.
The unit currently has four functional incubators,
phototherapy baby cords, two resuscitation tables,
oxygen concentrators, and three kangaroo mother
care chairs.
Minkwa Proper, Head of Department for Maternity
says unlike in the past when babies needing special
attention were referred elsewhere for care, they will

now be cared for in neonatal intensive care. “This
will ascertain continuity of care till the babies are
treated and discharged,” he added.
According to Mrs. Ndze, such a unit is a plus and
booster to the specialized care the health centre is
envisaging offering mothers and babies. She further notes that the maternity is witnessing a geometric progression of expectant mothers to the
unit for deliveries.
Within the first quarter of 2022, the maternity registered 460 deliveries. Amongst them are 11 sets of
twin and triplets. Mrs. Minkwa noted that those records are thanks to the relentless input of the midwives and maternal child health staff.
“The motivation factor for our assiduity is the feedback from clients we have offered care to. They do

recommend our services aftercare here and that
is why our unit is busy. We use positive feedback
as grease to our elbows and the negative ones to
right our shortcomings, to stay relevant in maternal-child health care,” she said.
Relatedly, the staff of the maternity celebrated the
International Day of Midwives on May 5. According
to the Head Department, they used the celebrations to retrace progress they have and are making
in assisting mothers to have their babies safely.
“We equally made presentations on the role of a
midwife. The goal was to refresh our midwives to
help mothers have healthy babies. When we have
healthy babies, mothers, and families then our
communities will be healthy,” emphasized Mrs.
Minkwa

Ekoumdoum Extends Tentacles to Ebolowa, Sangmalima
A combined outreach team from Ekoumdoum Baptist Health Centre has carried out a mass screening
and sensitization campaign in some localities of
Ebolowa and Sagmalima in the South Region of
Cameroon. Faith Tangwa, Administrator says the
outreach was a response to calls by the population,
in dire need of proximity health care from the Cameroon Baptist Convention to consider establishing
a health facility in that region.

doum Baptist Health Centre to carry out a sensitization campaign in the region from April to December 2022.

Thus far, the health centre has made two visits to
the South region. These outreaches are in line with
an authorization from Mr. Bidjang Robert, South
Regional Delegate of Public, endorsing Ekoum-

From the turnout of the community members to
makeshift health units during the outreaches, a lot
has to be done through awareness-raising for them
to turn out en-mass. Fongwa Marie-Immaculate,

“We are using the outreaches for an impact assessment of the communities health needs. This will
serve in the long run to inform our decision to the
setup of a health facility there,” says Ms. Tangwa
Faith.

Women’s Health Programme Site Coordinator says
due to the limited access to traditional and new
media in most of the communities, community
mobilization by word of mouth and door-to-door
sensitization is a bailout. “Though not an easy ride,”
she quipped.
According to Ms. Tangwa, the South region has few
health facilities. Those that can be spotted most are
not functional. In the village of Njantum where they
were recently, the lone government health centre
is in the bush and has never gone operational.

Ekoumdoum Staff Venerate its Administration as ‘Listeners’
The staff of Ekoumdoum Baptist Health Centre has
crowned the facility’s leadership as a listening administration”. The commendation was reechoed as
the staff joined the world in celebrating the 2022
International Labour Day.
Mr. Salle Isa, Lead Staff Representative says the recognition aligns with the administration’s keen attention to staff worries and going a step further to
intervene where and when necessary. “They have

exemplified this in all earnestness. So we thought it
wise to salute their exemplary leadership,” he added.
The appreciation read, “Recognition of administration for their aspect of listening and humility in
attending to staff. We pray you continue to submit
to God and discharge your duties with fairness, justice, and equity,” crowned the appreciation.

Unlike in other facilities where staff and administration are often at loggerheads, Ekoumdoum Baptist
Health Centre staff are rather sharing a convivial relationship with management which is a novelty for
productivity at work.
Choosing a significant day like Labour Day, when
Labour Unions most often use it to bang on the
employer for not considering their worries, the staff
of Ekoumdoum did the contrary.

Nkoambang Baptist Health Center gets Pioneer Staff Representatives
The pioneer team of staff representatives has begun making their mark at Nkoambang Baptist
Health Center since its creation. The staff representatives were elected in January 2022 and started
work in March as a go-between administration and
staff of the facility. The first major activity which
was a litmus test of their role was the successful
organization of the 2022 International Labour Day.
Ngeh Ferand, pioneer staff representative says

besides the organization of the Labour Day, they
have had restitution sessions on the role of staff
representatives to staff. “As pioneers, we thought
the staff may not fully understand what we are
called to do. So we had to restitute our functions
culled from the training we had shortly after being
installed,” he said.
The staff representatives are mobilizing to drill staff
on the internal rules of the organization and labour

code. Mr. Ngeh says with a full grasp of what the
internal rules and code stipulate, staff will avoid
many pitfalls which often stalk work.
As pioneers, they are expected to set a stage for
staff representative work in the facility for generations to come. The chief of center, Mr. Ndukong
Godlove says mindful that they are pioneers, the
administration is working closely with them to dutifully do their work.

EBHY Gets Resident Gynecologist
Maternal child health services at Etoug-Ebe Baptist Hospital Yaoundé are more and more being
sought. Reports say, the uptake is largely due to a
resident gynecologist who resumed duty at the facility in April 2022.
Dr. Nkemanyi Denis before taking up service at
Etoug-Ebe had probation of one month at Ekoumdoum Baptist Health Centre. He is a fine specialist
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in the domain and is expected to put his rich career
experience at the facility.
The need for a permanent gynecologist necessitated maternity services at the hospital to embrace
the decision last year, says Dr. Tantoh Zonepoh,
Chief Medical Officer. “With a resident gynecologist
most of the cases requiring a specialist attention
are now taken care of with much ease at the ma-
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ternity,” she said.
The resident gynecologist has spurred the facility
to begin equipping a theatre to handle cases of
caesarian section. Mr. Ngum Samuel, Administrator
says the theatre setup at the time of putting this
article, was 80% complete. “We hope to open its
doors to the public by the end of May,” assured Mr.
Ngum.
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EBHY Ophthalmic Staff Trained on OCT, Glaucoma Management
Some Staff of the Eye Department of Etoug-Ebe
Baptist Hospital Yaounde (EBHY) have been
trained in Optical Coherence Tomography (OCT)
and the management of glaucoma. This was at a
conference organized by the Cameroon Society
of Ophthalmology.

Mr. Alidu Viban, Head of Department says,
thanks to the knowledge acquired from the conference, they can now handle most refractive errors and effectively use OCT to handle glaucoma
cases. The knowledge gained will go a long way
to improve the services the staff will now offer to
those in need of ophthalmic care.

It is a routine in the department to have staff
attend refresher workshops to stay abreast with
management options in ophthalmology. Proof
of this is the recent ophthalmology workshop
organized by the Cameroon Baptist Convention
Health Services in Bamenda with its staff in attendance.

“Look After Your Oral Health”- EBHY Enjoins All
The dental department of Etoug-Ebe Baptist
Hospital Yaoundé (EBHY) has called on all to
look after their oral health. The call was resounded in a series of health talks at the facility, which
marked the 2022 World Oral Health Day on
March 20.
Numfor Henry, Dental Technician who doubles
as the unit’s head says oral health is the gateway
to happiness and overall wellbeing of the body,

hence should be given much attention. “We
made a presentation on oral care in churches
and to the staff of the hospital during the celebrations. We believe many oral health issues can
be handled if people are aware,” he said.
The day was a unique opportunity for the department to dedicate a newly acquired dental
chair. According to Mr. Numfor, the equipment
will go a long way to enable them to render

painless dentistry to all who seek care at the
unit.
In a separate development, the department is
continuing to mentor young professionals who
have joined the unit. At press time, two dentists
were undergoing practical experience at the
unit, while some fifth-year students from the
faculty of Medicine and Biomedical Sciences
were on internship.

EDID Trains Partner Organizations on Project Management
Partner Organizations (PO) of the EDID (Empowerment Disability Inclusive Development) programme have been drilled on effective project
management and establishing a solid finance
system within their organizations. This was in
a four-day refresher workshop at the CBC Resource Centre Mvan, Yaoundé.

Muanang Theodore, Project Officer says the
workshop was equally a forum to remind the
POs on the “Dos” and “Don’ts” while implementing projects in the community. They were equally drilled on how to strengthen relationships
with their strategic partner as well as some expectations from their main project funder-Liliane Foundation.

It is worth mentioning that as a strategic partner, the Cameroon Baptist Convention (CBC)
Health Services through the EDID programme is
not only making available financial resources to
POs but also, they to provide technical support.
The workshop spanned from March 21-24, 2022.

Kouhouat innovates at 2022 International Labour Day Celebration
The COVID-19 restrictions caused the staff of
Kouhouat Baptist Health Center (KBHC) to innovate rather than ignore the celebration of this
year’s International Labour Day on May 1. They
did not go to the Divisional headquarters in
Foumban as usual but withdrew to the confines
of the health center premises to enjoy the day
under the leadership of the newly elected staff
representatives, Mrs. Nyingchia Judith and Nfor
Gilbert.
Addressing the staff, the chief of center (COC),
Mr. Yongka Wilfred representing the CBCHS as
employer, called on the workers of KBHC to be
more committed and steadfast to their work and
diligently execute it. According to the COC, the
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CBCHS is a better organization to reckon with
in Cameroon. “Therefore, the employees, myself
inclusive, should own the system,” the COC advised. To prove the credibility of the CBCHS, the
COC enumerated some of the commitments of
the organization to her workers namely: respect
of minimum pay package, staff health care, and
CNPS contributions and follow up of staff benefits among others.
On their part, the staff representatives appreciated the CBCHS via the COC for creating employment for them. They pledged to uphold the
standards of the organization in their good conduct and performances. Like Oliver Twist, the
staff representatives appealed on the employer,
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the CBCHS to further improve on employees’
working conditions and rights such as respecting terms of contracts in accordance with the
legal framework and to recognize and motivate
staff who perform well. The staff representatives
recognized and appreciated one of the long
serving colleagues, Ma Ndiwane Grace (fondly
called, ‘Star of Zion’) for working and preserving
the system for the younger generations. They
called on the staff to emulate her.
Other items that characterized the International
Labour Day celebration in Kouhouat included:
singing of the National Anthem and the CBCHS
Mission Statement, a devotional, prayer session,
speeches, snapshots and refreshment.
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CONC
R
E

1. Thank God for his protection over us and for all the successes recorded in the CBCHS so
far.

NS
ER

PRAY

STAY SAFE

2. Thank God for the partners of the CBCHS and pray for their continuous collaboration in
our drive of providing quality care to all.
3. Pray that God will provide for us the required resources to carry out services in 2022.
4. Pray for more commitment and good health for all the CBCHS staff as they serve this year.
5. Continue to pray for peace to reign in Cameroon especially in the English speaking
regions so that our services will be offered without the many challenges
we have encountered so far.
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